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Studies of happiness have a long history and are
internationally recognized as legitimate. The UN General
Assembly declared, on June 28, 2012, that March 20
of every year is “The International Day of Happiness”.
The UN sees happiness as a basic human right and
encouraged every member country to advance policies
to improve happiness of the population through economic
development, good society and the environment." A
number of countries, including France, the UK and Bhutan
defined concepts and factors contributing to happiness
of their citizens which looked beyond simple economic
indicators.” Helliwell, Layard and Sachs® have proposed
that studying the causes of happiness, both direct and

indirect, is an important technical area of social science.

United Nations. 2013. International Day of Happiness. From http://www.un.org/en/events/
happinessday/. retrieved on April 22nd 2013.
g Lelks, O.2013. Minimizing misery: a new strategy for public policy instead of maximizing happiness.
Social Indicators Research, 114: 121-137.
s Helliwell, J., Layard, R., & Sachs, J. 2012. World Happiness Report. The Earth Institute, Columbia
University, the Canadian Institute for Advanced Research (CIFAR), Centre for Economic Performance,

London School of Economics and The Centre for Bhutan Studies.
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The indicators of happiness vary by context. Thus,
before developing strategies to promote happiness, it is
important to first study the target areas and then conduct
a happiness rating exercise. The Household Socio-
economic Survey conducted by the National Statistical
Office (NSQ) in 2009-2010 rated provinces for happiness
using a ten-point scale. It was determined that Phang-
nga Province was the happiest province in the country in
2009, but the 4" ranked in 2010. Phuket was ranked 20"
of the most happy provinces in 2009 but declined to 51
one year later. In addition, the 15-item tool “Thai Mental
Health Indicators (TMHI-15)" for assessment of mental
health for persons age 15 years or older developed by
Mongkol and colleagues’ (Appendix A) also rated Phang-
nga Province as the most mentally healthy in 2009 and
2010, compared to Phuket which ranked as low as 74"
and 75" in 2009-10 respectively.

Phang-nga and Phuket are popular international
tourist destinations and are contiguous provinces on
the Andaman Sea Coast in the middle part of Thailand’s
southern region. However, their difference in level of
happiness is surprising. When speaking of Phang-nga,
many will recall Baan Nam Khem, one of the most affected
by the Tsunami on the morning of December 26, 2004. It
is interesting to investigate the well-being of those in Baan

Nam Khem after the terrible devastation of the Tsunami.

N Apichai Mongkol, Yongyuth Vongpiromsan, Tavee Tangseree, Watchanee Huttapanom, Praiwan
Romsai, and Worawan Chutha. 2009. The Development and Testing of Thai Mental Health Indicator Version

2007. Bangkok: Published by Agricultural Co-operative Federation of Thailand, Ltd.
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Both provinces have similar natural resources and
attractive tourist destinations. Their native populations
also have a similar ethnic history. Thus, their indigenous

communities have similar customs, cultures and

characters.
Population (x 1,000)° 258.5 525.7 65,981.7
Sex ratio ° 104.9 99.6 96.2

(males : females) (100 persons)

Age Group (%)°

0 — 14 years 21.9 17.3 19.3
15— 59 years 67.0 74.7 67.9
60 years or over 11.1 8.0 12.8
Urban Population (%)° 16.1 68.1 44.2
Population Density 62 968 129
(Persons per sq. km)’
Nationality®
Thai 86.4 82.0 95.9
Non-Thai 13.6 18.0 4.1
- Myanmar 13.2 111 1.9
- Others 0.4 6.9 2.2

® NSO. 2010. Age-sex Distribution of the Population. 2010 National Census. Ministry of Information
Technology and Communication.

® NSO. 2010. Table 1: Population by Sex; Households by Type of Household, Province and
Administrative Area. Ministry of Information Technology and Communication.

" NSO. 2010. Population Density. 2010 National Census. Ministry of Information Technology and
Communication.

® NSO.2010. Table 5. Population by Nationality, Sex and Administrative Area. Ministry of Information

Technology and Communication.
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Unregistered Population
(currently living but not named in
the registration)’

Thai 5.7 18.1 -

Non-Thai 12.9 16.1 3.2
Religion™

Buddhist 77.5 79.5 93.6

Muslim 22.1 16.0 4.9

Other 04 4.5 1.5
Out-of-school Population 37.4 40.5 29.4
Age 6 — 24 Years (%)"
Working in Agriculture (%) 55.0 5.2 43.6
Owns the Land Living On (%)" 93.9 57.7 77.4
Per Capita GPP' (baht) 168,664 345,269 164,512
Happiness Ranking"’

2009 1 20 -

2010 4 51 -

Mental Health Ranking
2009 1 e )
2010 1 70 )

° NSO.2010.Is Registered on a Household Registration Form. 2010 National Census, Phuket. Ministry

of Information Technology and Communication.
10 Phang-nga Provincial Statistics. 2010. Table 4: Population by Religion, Sex and Administrative Area.
Ministry of Information Technology and Communication.

" NSO. 2010. Table 8: Population Age 3 Years or Over by Current School Grade, Age Group, Sex
and Area of Administration. Ministry of Information Technology and Communication.

"2 NSO. 2010. Table 15: Population Age 15 Years or Over Who Worked in the Past Year by Industrial
Sector, Age Group, Sex and Area of Administration. Ministry of Information Technology and Communication.

'® NSO. 2010. Table 3: Individual Households by Ownership Status, and Administrative Area. Ministry
of Information Technology and Communication.

'* National Economic and Social Development Board. 2011. Gross Regional and Provincial Product.

' Prawate Tantipiwatanaskul and Ake-anong Sitalapinan. 2011. Handbook for Promoting Provincial

Happiness. Mental Health Development Plan.
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From the data in the table it can be seen that
Phuket has more enumerated population than Phang-nga,
16 times the density of population, and four times the level
of urbanization, even more than the country as a whole.
Phang-nga has more males than females, in contrast to
Phuket and the nation. Most of the population in both
provinces is between the working ages of 15 to 49 years,
but Phang-nga has more youth (0 — 14 years) and elderly
(60 or more years) than Phuket. This means that Phang-
nga has a higher dependency ratio as well. The proportion
of residents who are non-Thais (mostly Burmese) is higher
for these two provinces than for the nation as a whole. Most
residents are Buddhist, with Muslims a distant second.
About one-third of the population age 6 to 24 years in the
two provinces is not currently in school, and this is higher
than the level for the nation as a whole. This could be a
function of the large proportion of farming households
in Phang-nga which need youth labour and the wider
employment opportunities for adolescents in Phuket.
Over half of Phang-nga residents are farmers whereas
only 5% of Phuket residents are in farming occupations.
Phuket has the highest per capita GPP of all provinces
in the South and twice the level of the national average.
The GPP of Phang-nga is 2" highest for the South and

on par with the national per capita average.

The research team conducted qualitative data
collection with individuals of different age groups, sex,
and occupation, as well as with community leaders
(Appendix B). Combined with the quantitative data,
the qualitative data provide insights into the level and
causes of happiness in the two southern provinces, as

described next.
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Factors Related to
Happiness Which are Similar
in Phang-nga and Phuket

Phang-nga and Phuket are on the Andaman
Sea Coast, and Phuket is a large island. These factors
contribute to the attractiveness of the environment and
natural resources. This has been a feature of these two
provinces for a long time and has contributed to a sense
of tranquility and happiness because of the ease of taking
breaks to enjoy the nearby scenery with family members.
The residents also take pride in that their provinces are

world-class tourist destinations.

These two provinces have unique languages,
dress, architecture and other historical features which
the local communities are preserving. They have major
festivals such as the annual “Vegetarian Festival” in
October which has become an international attraction.
This creates a sense of pride and happiness among local
residents to see the appreciation for and fame of their

culture and traditions.
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The indigenous residents of these two provinces
have a tradition of helping each other, consulting with
friends, acquaintances and neighbors. This creates a
harmonious and warm community atmosphere, as well

as a sense of safety.

Having a secure job and steady income is an
important source of happiness because it promotes a
sense of good livelihood for the family, unburdened,
improved access to conveniences, and the ability to

promote the higher education of the children.

Drug use and addiction act to reduce the sense
of happiness of the populations of these two provinces.
lllegal drug use increases the general level of crime in the
community and threatens life and property of oneself and
family, and instills fear that one’s children or grandchildren

may become involved with drugs.

factors Related to Mappiness Which are Similar in Phang-nga and Phuket
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Factors Related to Happiness
Which are Different between
Phang-nga and Phuket

Residents of Phang-nga feel that they and their
property are safe at a high level because they view
Phang-nga as a peaceful province, without a large
number of foreign workers. Even though there are a
number of foreign migrants working in the agriculture
sector in Phang-nga, the province is able to keep these
persons under control. By contrast, Phuket has a large
number of non-residents who are foreign migrant workers.
In addition, Phuket residents have sold land to foreign
corporations or other outside entities, and this decreases
the sense of security of life and property. The proportion
of the non-registered population, both Thai and non-Thai,

is higher in Phuket than Phang-nga.

Residents of Phuket are concerned about sale of
land and investment activities with foreigners. There is
demand for Phuket land and this is pushing land prices
up to high levels. There is concern that too much foreign
land holding and investment will erode the attractiveness

of Phuket as a tourist destination. At the time of this
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study, only 60% of domiciles in Phuket were indigenous
Phuket residents, compared to Phang-nga in which 90%

of domiciles belong to indigenous Phang-nga residents.

The high and increasing level of urbanization
in Phuket contributes to increased population density,
both Thai and non-Thai. This aggravates problems such
as traffic jams, which reduce the level of happiness and
mental health among residents, while increasing the level

of stress.

Following the disastrous Tsunami in December
2004, the villagers of one heavily impacted village (Baan
Nam Khem) developed a remarkable sense of voluntarism
which had not been witnessed before. The village is
unusual in thatitis comprised of in-migrants from a variety
of disparate locations who came to the area to make a
livelihood. Thus, there was no history of relatedness and
solidarity as in most Thai villages. However, after the
Tsunami, the villagers came together for the community
good through self-less voluntarism since they realized
their survival and welfare depended on mutual support.
In addition to helping each other, the Baan Nam Khem
residents also reached out to help victims of other natural
disasters, as far away as Nakhon Ratchasima and Phra
Nakhon Si Ayutthaya Provinces. The spirit of helping
others increased the general level of happiness of the

community and residents.

factors Related to Mappiness Which are Different between Phang-nga and Phuket
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Table 2: Factors Affecting Happiness

Having an attractive environment, natural resources o .
and tourist destinations - -
Having unique, local cultural customs U N
Having good community relationships U )
Job and income security O
Prevalence of illegal drug abuse .
Safety of life and property and foreign migrants U

Foreign investment and selling of land to outsiders

Urbanization and traffic congestion

Baan Nam Khem in

Factors Contributing to Happiness Phang-nga Province

Pre-Tsunami |Post-Tsunami
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Appendix- A

Thai Mental Health Indicators
(TMHI-15) are as follows:




Responses for each question were not at all, a
little, very much and most. The 15 items consist of 12
positive items including positive effect, mental quality,
mental capacity and family support and 3 items for
negative effects. The scores for the positive items are 0
for “not at all”, 1 for “a little” , 2 for “very much”, and 3 for
“most”. The opposite scores were given to the negative
items; 3 for “not at all”, 2 for “a little”, 1 for “very much”
and 0 for “most”. The total scores of the 15 items are
45 points means those with the best mental health. The
minimum score is 0 points means those with the worst

mental health.
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Appendix B

Characteristics of the Participants
in Focus Group Discussions

Participants were born in the provinces (either
Phang-nga or Phuket) or those who migrated to live there

and regarded themselves as local people.

Phang-nga

There were 9 focus group discussions including
68 people, 41 people were males and 27 people were
females from both rural and urban areas. One group
consisted of 7 local leaders. A case study of Baan
Nam Khem included 5 people. Table below shows the

characteristics of people in this study.

Cheracteristi

Grade 9 - Master’s
degree

High Vocational
Certificate - Master’s
degree

Grade 6 - Bachelor’s
degree

Grade 9 - Bachelor’s
degree

Grade 4 - Bachelor’s
degree
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Characteristic

Grade 4 - Bachelor’s
degree

Grade 9 - Bachelor’s
degree

Grade 9 - Bachelor’s
degree

Grade 4 - High
Vocational Certificate

o

Phuket

Similar to Phang-nga, the sample consisted of 64 people, 30 people were

males and 34 people are females in both urban and rural areas. The details are in the

Bachelor’s degree -
Master's degree

table below.

Characteristic

High Vocational
Certificate - Master’s
degree

Grade 4 - Grade 12

Grade 6 - Master’s
degree

Grade 4 - Grade 12

Grade 4 - Bachelor’s
degree

Grade 10 - Vocational
Certificate

Grade 9 - Grade 10
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