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Dedication to Professor Alan Noel Gray

Prof. Alan Gray is more than a good friend. Through commitment and
friendship he provided great inspiration to his colleagues at the Institute for
Population and Social Research Mahidol University Thailand. During the
unfortunately short period of membership at IPSR, Prof. Alan Gray made
significant contributions that had tremendous impact, on strengthening standard of
training and research, in the field of population, gender sexuality and reproductive

health. He was well respected by us all.

Prof. Alan Gray is a brave individual in the true sense of the term. While
still suffering from illness and knowing what the outcome meant to him, he
remained calm and stable and did not seem so upset about it. His main concemn
seemed to be on his work more than his own life. He indicated to some of us that
he had made worthwhile contributions in his professional life and, therefore, was
not so concerned about the rest of the life. Nevertheless, to all of us his departure

is untimely and such a great loss. He is greatly missed.

May all the wholesome deeds that Prof. Alan Gray did throughout his life
as a son, a father, a husband, a colleague, a friend and above all, as a human
being, be a powerful force and ever glowing light leading him to the final rest in

peace and happiness forever.
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Executive Summary

In the last three decades, under the leadership of UNFPA, World Bank and
WHO, impressive advances have been made in women’s reproductive health. In
contrast, concerns for men’s specific health care have been largely neglected. In
part, this is reflected in the insignificant participation of men in reproductive
health activities and the lack of constructive male roles in reproductive health
services. Furthermore, ignorance of human sexuality, particularly of the
differences between men and women, and the feeling of sexual insecurity in many
men may lead them to commit physical violence, rape and/or sexual harassment.

This model development project, therefore, had as its main objective to
develop and test a practical IEC programme to increase men’s knowledge,
attitudes and practices regarding sexuality and reproductive health which could
lead to healthy lifestyles, while at the same time developing a network for the
counseling and treatment of sexual and reproductive health problems. It was
hypothesized that men who are educated in this way will exhibit heightened
awareness of gender equity, family responsibility, the need to avoid risk factors,
and increased participation in reproductive health care. The IEC programme was
tested in 12 factories and two secondary schools under the responsibility of six
health centers in the municipal area (amphur muang) of Samutprakarn province.
These areas represented a mixture of industry and agricultural settings. In
addition, one STD clinic at Bangrak Hospital, Bangkok, also participated in the
study by testing the programme in its facilities.

The project adopted an applied, multidisciplinary participatory leaming
process based on elements of the Green & Kreuter PRECEDE/PROCEED Model
of health education, primary health care, life skills and sex education, health
promotion/Ottawa charter. The project’s preparatory phase involved installing
Notice Boards in each institutional setting (factory, school); developing IEC
media on reproductive health, sexuality and gender in the form of posters,
pamphlets, newspaper clippines, questionnaires, record and reporting forms; and
conducting Future Search workshops for four institute researcher teams and field
working groups to design the research methodology, work plan, Gantt-chart, and
manual for facilitators.

During the operational (testing) phase, a survey was conducted to select
six priority topics on reproductive health, sexuality and gender for the initial
focus. Thereafter, IEC media/learning materials were placed on the Notice
Boards, as well as questionnaires about these topics that were to be completed by
100 men in each factory and school. Over a one week time period, factory
workers and students were given the opportunity to read the information on the
Notice Board, talk with each other and exchange ideas, and then to answer the
questionnaire. Once the questionnaires were completed, facilitators analyzed the
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results and the top five opinions that emerged from the questionnaires were posted
on the Notice Boards. Thereafter, a second-round questionnaire was distributed,
asking for the selection of the final, top opinion. The most frequently selected
opinions were placed on the Notice Boards. This entire process was done every
month, with a new issue regarding reproductive health, sexuality and gender
being selected as the focus. Every six months, male characteristics on
reproductive health, and the 13 desired attitudes and behavioral intentions were
posted on the opposite side of the Notice Board for a period of one month. One
hundred men were then given a self-check form and manual to complete. The
results were analyzed to determine scores of over 80% and to identify those male
practices that were still problematic among 15 specific items. For those men who
failed to pass any item, facilitators encouraged them to get counseling from the
health center counselor in their area. Life skills training sessions for the
development of mental health (i.e., refusal, emotion control, decision-making,
problem-solving) were also given or recommended.

The education program involved a sample of 400 persons, of which for the
final evaluation, only 28.3% of students and 34.9% of factory workers were able
to answer the attitude building questionnaire during the six months in which the
program was conducted. This was because the shift times of the students and
workers could not be controlled. Nonetheless, after the education program was
completed, results of the questionnaires showed that out of the 11 core
reproductive health, sexuality and gender issues, 75% of students and 78% of
workers possessed appropriate attitudes towards all of the issues. Though the
project period was short, there was a trend in improvement, which could justify
continuing the program for a longer period of time to achieve more definitive
improvement levels. For specific issues, students still possessed incorrect
knowledge concerning whether or not commercial sex is illegal, martial rape is
illegal, and contaminated utensils can spread HIV. Among the factory workers,
their incorrect knowledge entailed whether or not marital rape is illegal, using a
condom provides 100% protection from HIV, and vasectomies can cause sexual
dysfunction. However, 59% of students and 57% of workers openly discussed
issues related to sexuality in order to exchange opinions and gauge attitudes
among their peers. As a result, this project offered these persons a new entry
point for discussing sexuality and is an alternative avenue for sex education and
self-learning. Within the school settings, moreover, teachers noted that this IEC
program using the Notice Boards was very successful. Students were interested
in reading, holding small group discussions and helping each other to answer the
questionnaires extensively, even more than similar campaigns had done in the
past. Both students and the workers were satisfied with the activities. Over 90%
saw the project as useful and agreed to continue it.
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EXECUTIVE SUMMARY

Violence against women is a worldwide phenomenon affecting the health
of women in every nation and in all social classes. Abuse of women includes
physical, psychological and sexual abuse.

There is a body of research from many countries that provides evidence of
the incidence and prevalence of violence against women. Research also
demonstrates that violence against women not only affects the victims’ physical
and emotional health but also has consequences for their reproductive health. In
Thailand, violence against women has been increasingly reported by the media.
There have only been a few studies, which found that 70% to 78% of wives had
been abused by their husbands. However, these studies are primarily small-scale
studies conducted at the provincial level. In addition, comprehensive research on
violence against women and its effects on reproductive health is lacking, despite
the serious nature of the problem. Research is needed to determine the nature by
type, scope, causes and consequences of violence against women to provide
concrete recommendations for the protection of women’s rights and their
reproductive health. This large-scale study addressed this issue and focused on
violence against women during pregnancy in the eastern region of Thailand.

Abused pregnant women are targeted because of the high prevalence of
abuse during pregnancy and implications for reproductive health in terms of
maternal and fetal health outcomes. In the United States, estimates of the
prevalence of abuse during pregnancy range from 7% to 65%. In Thailand, a
study reported that 12% of pregnant women were physically abused and 22%
were emotional abused. Moreover, a woman’s history of abuse prior to pregnancy
1s a strong predictor of abuse during pregnancy. Approximately half of all women
who are pregnant while in abusive relationships are also abused during pregnancy.
There is considerable evidence suggesting that abuse during pregnancy is a
serious threat to the health of women and their unborn children. Studies from
other countries, mainly from the United States, indicate that abuse women are at
twice the risk compared with non-abused women. Complications of pregnancy
including low weight gain, anemia, infection, miscarriage, and first and second
trimester bleeding are significantly higher among abused women. Abused women
are also more likely to experience pregnancies complicated by substance use.
Infants of abused mother have significantly lower birth weight than infants of
women who are not abused.

Since pregnancy is the only time in a healthy woman’s life that she has
regular, scheduled contact with health care providers, pregnancy provides an
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opportunity for assessing the incidence and determining consequence of abuse. To
our knowledge, this is the first study on abuse during pregnancy and its effects on
reproductive health in Thailand. The main objectives of this study were: (i) to
assess the prevalence, frequency and types of abuse suffered by women receiving
antenatal care in government hospitals in eastern Thailand; (ii) to determine
factors causing such abuse; (iii) to describe coping mechanisms among the abused
pregnant women; (1v) to describe characteristics of the abusers; and (v) to
describe the outcomes of abuse during pregnancy in terms of maternal and infant
health, for example complications of pregnancy, infant mortality, fetal wastage or
even maternal death. The major hypotheses to be tested were: (i) that non-abused
women have better maternal health outcomes than abused pregnant women, and
(11) the birth weight of infants of non-abused mothers is higher than that of infants
of abused mothers. It was also hypothesized that personal, family and social
factors are major determinants of abuse during pregnancy.

The study involved 481 pregnant women who were paying their first
prenatal visit at 12 regional, provincial or community hospitals in the four Eastern
provinces of Chon Buri, Rayong, Chachoengsao, and Chantaburi, from April
1999 to August 2000. Quantitative data were collected by research assistants who
were staff nurses in the hospitals. The pregnant women were assessed for abuse
three times—during the first, the second, and the third trimester of pregnancy-—by
using the Abuse Assessment Questionnaire. Data on maternal and fetal health
outcomes were collected from medical records. Qualitative data were collected
using in-depth interview and focus group interview. In in-depth interviews, four
pregnant women who were severely physically and mentally abused were
interviewed for the purpose of delineating coping strategies of abused pregnant
women. In two focus group interviews at a hospital, husbands of pregnant
women who were and were not participants of the study were used as informants
for the purpose of collecting their opinions towards abuse of women. The
quantitative data were analyzed by percentage, mean, and standard deviation.
Hypotheses were tested by t-test and logistic regression analysis. Content
analysis was employed to analyze the qualitative data.

The average age of the women in this study was 25.6 years, with an age
range of 15 to 43 years. Most of women had an upper secondary level education
or lower. Of the 481 women, 64% earned an income of 3,447.96 Baht per month.
Seventy percent of women had no marriage certificate. The average duration of
living with their current spouses was 4.5 years (range of 1 to 25 years). Most of
them (46%) were in their first pregnancy. Fifty-four percent of the women lived
in extended families while 46% lived in nuclear families. The mean age of their
husbands was 29.5 years which was higher than that of their wives. Husbands
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and wives had the same level of education, but the number of husbands who
earned an income was higher than that of their wives. Most of husbands (97%)
were employed. Fifty-one percent of these husbands were factory employees,
laborers, or shopkeepers. Their husbands’ incomes ranged from 500 to 20,000
Baht per month with a mean of 7,371.8 Baht. Wives reported that most of their
husbands (64%) sometimes had an alcoholic drink and 12% of them had an
alcoholic drink regularly.

The 481 pregnant women in the sample were divided into abused and non-
abused groups after analyzing the Abuse Assessment Questionnaire. Among the
women, 271 had experienced abuse one year before their current pregnancy
(6.3 to 100 women) and 233 reported being abused during their current pregnancy
(5.4 to 100 pregnant women). The prevalence rates of physical abuse and sexual
abuse were .12 and .21 per 100 pregnant women, respectively. This rate is
relatively low when compared with the rate reported in other groups of women in
Thailand. However, the prevalence rate of emotional abuse (3.6 to 100 pregnant
women) seemed to be higher than other forms of abuse. It was also found that
physical abuse and sexual abuse almost always was accompanied by emotional
abuse. The rate of women who suffered both types of abuse—physical and
emotional abuse and sexual and emotional abuse—were .81 to .51 per 100
pregnant women. However, the rate of women who experienced all types of abuse
was very low (.19 per 100 women).

When abuse was assessed for levels of severity, it was found that mild and
moderate levels of abuse were more prevalent than severe abuse. Most women
were abused more than once, 36% experienced violence one to three times, and
39% were abused seven times or more. Violence against pregnant women took a
variety of forms including physical assault such as punching up, hits, slaps, kicks,
and beating; emotional abuse, such as threats, intimidation, humiliation, and
forced to consider suicide; and sexual abuse, such as forced sex. Similar to
findings from other studies, most of the abusers were the pregnant women’s
husbands. These husbands possessed the same personal profile found in other
studies of abused wives, that is, they had a low socioeconomic status and liked
alcoholic drinks.

The study regarding the determinants of abuse during pregnancy revealed
that the personal and family factors associated with abuse during pregnancy were
levels of vocational and secondary education of their husbands, unemployment of
husbands and wives, having no marriage certificate, and living in a poor
community. The most important determinants of abuse during pregnancy were
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history of abuse before pregnancy, childhood abuse, and witnessing abuse in
women’s families.

Although only four abused womien were interviewed in-depth to provide
data on coping strategies used to deal with abuse during pregnancy, results of the
study illuminated important aspects of women’s ways of copings to such abuse.
Among the four abused women, most of them were not passive victims but used
active strategies to protect their safety and that of their children. Coping with
partner abuse seemed to be a process where the women used both passive and
active strategies. Three main strategies used by abused women were: being
patient with abuse in silence and making no attempt to seek assistance; fighting
back—verbally and physically—especially when the abuse became more severe;
and leaving an abusive relationship by going back to live with their former
families. Women cited severity of abuse, realization that their husbands were not
going to change, and family support as important factors that propelled them
leave an abusive relationship. In addition, using drugs or other addictive
substances in order to alleviate the stress of being abused was not found among
these women because they had not taken refuge in such a behavior before.

The study of the opinion of husbands of pregnant women on violence
against women revealed that the husbands believed using violence between
spouses characterized normal family life and it was the family’s own business.
Society should not get involved. This finding reveals a legacy of cultural values
which has led to the increasing use of violence against women in the Thai society.
In addition, if male outsiders of the family tried to assist the abused women (who
were not their wives), they would be perceived as having an adulterous
relationship with the abused women. Obviously, this incorrect perception needs
to be changed.

Regarding the effects of abuse, the data from this study do not support the
study’s hypotheses. No significant differences in maternal and fetal health
outcomes of abused and non-abused women were found. The results of the study
were not congruent with the ones found in Thailand and other countries in which
the negative effects of abuse during pregnancy on physical and mental health of
women and their infants were found.

The study concluded that because of the high prevalence rate of abuse,
especially emotional abuse as reported by the women, there is a need for routine
screening for all types of abuse of women during each prenatal visit. The prenatal
care setting is especially conducive to discussing abuse because trust can develop
as women return for repeat visits. It also provides an opportunity for assessing



xviii

appropriate interventions for women who suffer from abuse (e.g., counseling,
documentation of injuries, referral to legal assistance and support) which are
essential in order to interrupt the cycle of abuse and to prevent serious conditions
that can follow from abuse. Certain service settings, such as reproductive health
services, emergency departments, and health centers in the community, provide
other good opportunities to identify and provide support for women living with
violence. The findings of the study also suggests that policies and actions should
be taken at all levels to change the beliefs and attitudes that permit abusive
behavior and family violence in Thai society.
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EXECUTIVE SUMMARY

The Ministry of Public Health has divided the National Reproductive
Health Plan into ten service programs: family planning, maternal and child health,
HIV/AIDS, sexually transmitted diseases, abortion and its complications, sex
education, adolescent reproductive health, infertility, cancers of the reproductive
tract, and elderly care (e.g., menopause). In addition, some public hospitals have
started to establish one-stop crisis centers to provide services for women who are
victims of violence. In order to provide effective services and respond to needs of
clients, an effort to assess gender-sensitivity of the programs as well as quality
and readiness of the services provided is needed.

Since reproductive health services have been integrated into Thailand’s
national reproductive health policy and plans, the rapid expansion of these
programs requires knowledge on how these services are functioning and what
should be done to improve performance and extend services. For many years,
hundreds of ‘knowledge, attitude and practice’ (KAP) studies have been
conducted as a source of information to guide program development. Although
demand factors are recognized as important determinants of reproductive health
service utilization, the ways in which supply side factors affect the service
delivery environment and quality of care are not well recognized. In particular,
the availability, accessibility, quality and gender-sensitivity of programs need to
be explored as fundamental elements for providing guidance in improving
reproductive health programs. Very little research has been conducted to analyze
the situation of reproductive health services in Thailand. This study is designed to
analyze reproductive health standards at public hospitals regarding service
readiness, quality of services provided, impact in terms of client satisfaction, and
whether services are gender-sensitive.

This study’s main objective was to determine the influence of gender
constructions on the provision of reproductive health services in a government
hospital setting in Thailand, including the nature of provider/client power
relationships. Its specific objectives were:

1. to assess the gender sensitivity of providers in the implementation of
policies related to services where there is a choice between male and
female options, for example, vasectomy or female sterilization;

2. to describe and analyze policies determining the nature and standard of
physical facilities for provision of reproductive health services for women
and men in government hospitals, including visual and auditory privacy;
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3. to compare the provision of information to male and female clients to
enable the clients to make informed choices, and observe the interpersonal
relations between providers and clients including respect for dignity;

4. to evaluate and compare readiness for providing reproductive health
services in terms of provision of a constellation of services, the technical
competence of health personnel, the location of facilities and equipment
available at different levels of hospital in each region of Thailand;

5. to evaluate the quality of reproductive health services for women and for
men including health education, information education and
communication (IEC), and training; and,

6. to evaluate statistically the effect of reproductive health services in terms
of patient satisfaction with services provided and the gender sensitivity of
the providers.

Four provincial hospitals and four district hospitals form Kamphangphet,
Nakhonratchasima, Cholburi and Suratthani provinces were selected as samples
for this study. Data were collected by surveys, observations and mapping, and
interviews with clients and providers of reproductive health services. Ten social
and public health scientists were responsible for data collection. They were
trained for one week in interview and observation techniques. The survey,
observation and interview forms were pre-tested in a public hospital in a nearby
province of Bangkok. The data that were collected included: readiness and
standard of reproductive health services in terms of equipment, supplies and
inventory, physical infrastructure, privacy and cleanliness, management of health
personnel, use of IEC, record keeping and accessibility of services; quality of care
in terms of policy, effectiveness of communication between providers and clients,
choices of contraceptive methods, distribution of IEC matenals, technical
competence of staff, continuity of services and satisfaction of clients towards
reproductive health services; and gender sensitive services including interactions
between providers and clients. Data were analyzed using the SPSS program to
demonstrate readiness, quality and gender sensitivity of reproductive health
programs by using descriptive techniques and indicators.

Results of this study showed that the reproductive health services being
offered in public hospitals in Thailand have been integrated into existing maternal
and child health (MCH) and family planning services. Consequently, they are
associated more with women and particularly married women. There is no
specific written policy to provide services according to all men’s and women’s
needs. Moreover, the services that are integrated into MCH programs are not
sensitive to the needs of men nor do they facilitate male involvement in
reproductive health activities. Since reproductive health services focus mainly on
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women, promotion of male methods of contraception/family planning is hindered.
In the public hospital, an internal mechanism also does not exist to ensure gender-
based equity in reproductive health care.

Providers in public hospitals feel more comfortable to provide services,
consultations and counseling to female clients. Yet, female clients feel less
comfortable with providers who are men. Female clients also significantly
received more explanation from service providers before and after physical
examination than men.

The physical facilities for providing reproductive health services for men
and women in public hospitals do not have adequate visual and auditory privacy,
which lowers levels of effective interpersonal relations and communication while
decreasing the gender-sensitivity of the services.

When readiness of services is considered, Thai public hospitals are at a
high level in terms of infrastructure, facilities and equipment. Supplies and
logistics, IEC materials and activities, records keeping and reporting are at a
medium level of readiness. Areas of readiness that should be improved include:
(i) the development of mechanisms to determine client opinions on the quality of
services (such as convenient clinic hours, satisfaction, etc.), (ii) additional training
for staff on reproductive health, (iii)) more frequent and regular supervision, and
(iv) provision of clinic hours that are convenient for men.

When quality of services has been considered in terms of interpersonal
relations between providers and clients, male clients reported at a significant level
that they received less explanation before and after physical examinations
compared to women. Mechanisms to encourage continuity in family planning use
are at a high level. The components of quality of services which can be improved
include choice of methods and exchange of information between providers and
clients through IEC materials.

When clients satisfaction was used to measure the impact of reproductive
health services in general, there was no difference between men and women. Both
sexes felt a high level of satisfaction towards hospital services.

Major recommendations that came out of this study include the following.
1. Facilitate the formulation of reproductive health policies at the health

facility level that are specific and respond to the needs of all men and
women.
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Provide additional training or refresher training on reproductive health to
hospital staff and including in particular information on gender
relationships and gender-sensitive services.

Facilitate the production of IEC materials on each component of
reproductive health, particularly male reproductive health, and ensure
effective distribution and easy accessibility of these IEC materials.

Make reproductive health providers aware of the different needs of men
and women and increase their abilities to provide adequate information
and explanations to clients before and after physical examination, and
especially for men clients.

Advocate for the provision of gender-sensitive reproductive health
services by encouraging female clients to be examined and consulted by
female providers or provide training to providers to understand and be
aware of gender relationships in health service provisioning.

Encourage closer supervision of reproductive health services at the
hospital level.

Increase providers’ abilities to explain contraceptive methods and
facilitate correct choices, as well as providing information on
contraceptive side effects.

Encourage and advocate for regular assessment of reproductive health
services at the hospital level and involvement of hospital administrators
and staff in the assessment process.
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