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Problems and Suffering Experienced by Patients Obtaining

Services at Health Care Facilities

Yothin Sawangdee
Pimonpan Isarabhakdi

Malee Sanpuwan

Abstract

This study aims to describe problems and suffering that
patients have experienced when obtaining services at all levels of
health care facilities. Both quantitative and qualitative approaches
are employed to collect data during August to October 1998. The
total of 1,473 respondents interviewed for this study are both in-and
out-patients who were seeking care from university hospitals,
regional center hospitals, general hospitals, community hospitals,
private hospitals, health centers and private clinics. The qualitative
data are obtained from 14 focus group discussions with in-patients,

out-patients, patients with health card, female and young children



patients, patients’ relatives as well as nurses in health care units. In
addition, 4 in-dept interviews with patients and their relatives who
have suffered from the treatment were performed.

The problems that are considered as causes of suffering are
1) health personnel, 2) environmental factors, 3) medical equipment,
4)type of service, 5) management system, 6) socio-economic status of
patients, 7) illness of patients, and 8) privilege of patients. The
consequences of the above problems are called suffering. They are
measured from death, worse symptom, pain, anxiety, disability,
worrisome, depress, deception, lost of property, etc.

Results of the survey show that factors that related to health
personnel that cause suffering are, for example, lack of personnel that
result in long waiting time and limited time for meeting with doctors,
no communication between health personnel and patients, low skill
and experience of health personnel, and bad manner of health care
providers. Some of these problems may be due to the fact that

providers are the one who set up the regulation such as time for each



patient because of limited number of medical doctors in public health
care units. Most patients need prompt attention. They need to know
what their illness is and how severe it is. They want doctors to spend
time discussing with them before writing prescription. Most of these
problems are perceived by patients with low socio-economic status.
As for patients with health card, they suspect that they have received
worse service and lower quality medicine than patients who pay cash.
At the same time, patients who seek care at health centers usually
complain about no health worker available. Patients who seek care at
health centers usually complain about no health worker available.

The suffering of in-patients at public hospitals interviewed
are lack of health personnel when they need help. This problem may
due to heavy work load of health personnel. Some nurses have to do
administrative work while they are on care duty. Moreover, the
unskilled and inexperience medical students make some in patients

suffer from pain.



The problems mostly occur to patients who seek care from
private hospital are related to medical technology and medical
expense. Some special medical treatments cause patients’ worrisome.
They wonder whether their illness is severe that needs special
medical diagnosis equipment. They also worry about long duration
of treatment and high cost of treatment. Patients who obtain service
at private hospital also question about skill and experience of health
care provider at that private hospital. The exception is that patients
who go to private clinic, they are confidence about expertise of
doctors at private clinics.

Expertise of health care provide_rs and modern medical
equipment in big hospitals attract many patients even though their
illness is not severe. This is because specialists and modern
technology in health care units are considered as good quality of care
regardless of expenses. As a result, many patients suffer from high

cost of medical treatment.



Most of respondents would like to have health care facilities
that are equipped with experienced medical doctors and modern
medical equipment. However, they are worried if services in public
hospitals are to be improved as good as private hospitals. They are

afraid that cost of health care services will be increased.
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7. v32.53(InsAnianasnulaiil/flvies) 584 527

8. v32.54(~7i1‘iq7mammmmﬂ”m/ 577 .699

idelaine)
9. v32.58(atnn ANt WAl INE RNz 554 518

mauzuazuintin lldzens/facldsantu

P
AUDU)
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A19197 16 (si|)

a9Alsenan

AN
aAlsznay

(Loading Factor)

AATNLYTUTU
2IHFIUNY

(Communality)

A -] (. %4 v -
* asAlsznaud 2 megninaansiuuimsiaaunnd

10. v32.14(unn e laien3EN1sgUARLBIMAIAIN
WULUNWNETLA)

11.v32.15(unndbildlafaAuenian)

12. v32. 11 (windldnatnaadanninlfldudla
Junneinsasasedaiali)

13. v32.5(lifunnditiagulsagnudailanvinlif
Linsuavmiudiaia)

14 v 13uwndluenvpuaeafLAgmsinm)

16. v32.12(wang s lumstnonutdes/lidla
famalwinnnw)

16. v32.10(unnd IR IR fdausanlunai@ands

Fnen)

.758

757
.706

.645

.626
623

.546

< o
o asasznaud 3 Aauazanudrungyuasunnd

17. v32.8(unnelliuandnfainisus )
18. v32.6(Lifiunmdazinlianisidulossuus
X oa ay
WINTUNILRNVTD 1)
19. v32.9(unnelivandFaslfinanlun1sinem
UILLA L)

20. v32.4(uwsl ivandnlaasnnlseals)

732
635

.630

.561

.649

701
.600

514

616
613

470

.682
.558

573

512
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A19199 16 - (i)

a9Alsznay AUAMIIN AP NS
aaAlsenay FINFINNY

(Loading Factor) | (Communality)

o asdlsznaud 4 Analadannulaansefidaslduassaniuaudy

21. V32.67(ﬂﬁ")ﬁm%ﬂLW?ﬁ:ﬁﬂ\i'l‘ﬁl’rqﬂn?nl—n’l?LLWVlﬁ 856 830
sanfuauldBuduauann)

22. v32.68(ndniesasileliazens) 836 819

o asAtlsznauit 5 megniafFaulusunisbivinisiliiflusssa

23. v@41(nstiefmssziuguniwainsdseiv 749 683
gunw/as LB RbiRsean
Ay

24, v32.42(§ﬁn'h‘lﬁ¥uu'§mr7iﬁﬂﬂnfiwﬂuﬁu) 714 652

<]
* asAsznaui 6 uAANAINTa LTINS

25. v32.1(M3evimgaaiduiniuintieansaain 719 609
1 o o«
NMAYNTAUNLA)
26. v32.2(AWAMTE MM INBIUNNENLNATITY 54 607
anwFauias)

<} ) <l
® mﬁﬂsznﬂuw 7mmsﬂwuaz*nﬁmmm‘isnmﬂu

27. v32.16(Lme_|'1:Jﬂ'§mﬂuan”ﬂmmﬁﬁLﬂwiw]) .564 430

< <l
® asalsznaud 8 szuumslWLZnIsNatEn
28. v32.70(1FN110) 790 669
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5.2

a o o o y [ y
uansitasziiladanitldganunnddwiudilaeuan

aaslsaneg1uIana i

o o o d’l 1 [ % o ¥ aa
uan1salATIslaquinud e nuanisanaadAlsznaun a9t

Principal Component Analysis fuaaalilumed 17 uazAniminasAlsznauuas

ArANLTUsufaniu L azasAssnauTiuanslilunised 18 asAdsznavuiiiiug

] o 2 dlv = dl .I/ = o d’l
saAuyndresdilonuan NFuLEnshiswenaialulise

a9AUsEnauN 1) SrULgIIALIAUATAIIAREN

[ dl Y = o
AAUTZNALY 2) AINITILTNNFIBIUNTE

asAlsznau® 3) mslvuinnsresdhandansa

aAtsznaud 4) fralaFeasmnudseniuisecldderassiniuaudu

aeAsznaud 5) Aldenauasyadnawaasdldiiing

g P ey 4 o L
¥AUTENALN 6) HUBUATAMNTIW Y IBILNNE

avAtsznaud 7) megniantFuulugunisliudnnsilidlusssy

(3 dl = dl 4
a9AlsznauN 8) N1UTNIINAEN

ANSIAT 17 0 maNTsAnARIAlsENaudatdE PCA (Principal Component Analysis)
(rawennarialyl lawzgtlanuen)
asflsznau ANANTINNY Alawny % 23ANLls s %URIAINH
(Factor) (Communality) (Eigen Value) (% of Variance) wisdsiuszaa
(h%) (% of cumulative)
1. .750 9.062 252 252
2. 575 3.780 10.5 35.7
3. 572 2.503 7.0 42.6
4. 668 1938 ° 54 48.0
5. .564 1.827 5.1 53.1
6. 629 1.582 4.4 57.5
7. 594 1.371 3.8 61.3
8. 454 1.297 3.6 64.9
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] J %’ o (3 1 ! as ] (¥
519N 18 1 A minasAlszneuuazAtmnulssuiniuluwsasasAlsznay

(Tsanenunavialyl wwizdilaauan)

a3alsznay AW AR

asrdsznay | wilsusausansounu

(Loading Factor) (Communality)

<l - y
* asRsznaud 1 sTuugmIALIaLaRILInRaN

1. V32.55(Wadin/iednsaaniddiein b 867 829
AzA9N)

2. v32.59(fiBends sunausnnifulyl) 822 787

3. v32.54(~7'1'1i1?m'amm@LL@@"ﬂ/‘?‘ii‘iﬂ‘lﬁWﬂ) 784 740

4. v32.56( i lidzena/anauinl 766 751
Tuazmanlunisld)

5. v32.61( ndusunaw) 749 645

6. v32.60(Auadelulsanenunalinai) 690 651

7. v32.57(Arwmunathauenniely 653 614

Waerie Auawlifaiau)

e asmlsznaudl 2 Lansliudnisuasunng
8. vaz. 11 (uwneildiamnaFannin il 734 584

wiladunndnmamaiedaidali)
9. v32.12(unwndlfnanlunisinauden/ld 705 618

dalanaliinonw)
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A9 18 (sia)

a3rlsznau Anvimin AR
aspisenay | wilsdsausansannu
(Loading Factor) (Communality)

e asdlsznaudl 2 Lanisliuinisaaunng

10. VR214unniliLeniEn1squanuemasan 649 558
WLWNNET L))

11. v32.15(unndldldlaveAruanian) 610 703

12, v32.5(lifunniitiadulsagniteilan 559 668
yllinsuanmg i udada)

13, V32.8(wnneiliuendndlanisua tu) 517 594

o asdsznaud 3 nsliuimsrasdheawndrnssa

14. V32.37(fsenaldifuenainiesenldasy 749 709
ANUANEAQ)

15, vaz.38(lifdenilisudumesls) 719 574

16. Vv32.53(Insdwiansnsnuslifl/vies) 668 537

17. v32.35(n"sliueneani@nafisaiu 618 596
msldevuatnaAssnen)

18. V32.2(ﬁmmﬁ?mvhmwmmeﬂ"?l' 585 575
U’]\iﬂ%ﬂﬂ?}ﬂﬂwﬁ“ﬂu%ﬂﬂ)
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AT 18 (51)

asrlsznay

] 5’ as o
ANURUNAIA
dsznau

(Loading Factor)

ArAMNLUsUsIU
FANTINAU

(Communality)

19.

20.
21.

22.

23,

24,

25.

26.

asAlsEnauf 4 nnsladasauilaan
V32.67(nfnFinie wazsiedligunaninig
wwnesaniuAulEE s I

V32 68(ndadeiaile laidzenn)
V32.58(tnautnulind Amna sy
uazuiatnliazena/dedlisoniuma)

V32 66(NAIWEAURTgruunsEni e R/

WOUNN)

o

738

725
.604

591

< ’ ' a
asAdsznaud 5 Arldareuasyadnnnaasglviuinig

v32.39(An1gae lunnsinenafaiiumandn

PAnls)

'
= v

V32.1(M319n19reaswinfiviintiesnsqa

(Mvinagniufiea)

.821

570

s a  ara o
23AUlsENauyn 6 HilauazAuduaaLNnNg

v32.10(unne i laliddausanlunndenas
Fnen)
v32.6(lsifdnunneazyinlianisiquaeguus

X oa an
HNTUNIANVTE 1)

763

599

d . 1 s d
aNAadldRIUa9sINNLANDY

.784

.706
.690

519

.700

750

.787

.564
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AFIaN 18 (Fn)

asnilsznay AR NAIA ANl
dsznay FANTNNY
(Loading Factor) (Communality)

<l a av S

e asAdsznau® 7 msgniaFaulumumsliuinsnlinlusssa
27. v32.42(58nFfnAnsideandtauan) 797 748
28. v32.41mshatinssviuguninainalseiu 710 602

qunwanls M lsFuLdnisilimsiieann

ALAY

¢ <l a a9

® asRsEnauv 8 n1suTnIsNaITA

29. vR31(Faaldinauundnazlsmuunnd) 552 490

53  mamsiaswilademiliganannddwmsugiloeuan
2RITTINETLIRYNTY
nan1sanaeatAlsEnaudaeds Principal Component Analysis 7
wanslilumanedi 19 uazAiutnasdsznatuas Ao uLlalsousoniuly

winravAsznauiuanlilumisnen 20 wudn  dadundnasamainyndass
3/ H d‘w s tzll g A=‘l’
fuaaRFuuinaslsansnunaguruiifail
& t:l. aa ar &
agAtlsznaui 1) FEN1sFnEIaunme]
29AUsTNauN 2) STULGUINILIAUATRILIRAEN
- - o ° -
a9AUsznauf 3) Hilauaraud ungrasunne
.3 dl ¥ a Ls
a9ALsEnaun 4) waNTILINTIBIULNNE

o tdl as dl s dl b 73 173 1 as 4‘
asAlsznauy 5) fwalaizasarntaansansasldraesaniuauay
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aeAdsznau 6) nasgniannFauludhumsliuinishlisse
s = dl

AAUTENALT 7) ANTNEINENLIALALITLLLINTARNEA

aaALsznaum 8) yAdnn e lRLIng

< o s Y . .
AN9I9N 19 NaNTTANAavALUsTNauAqedE PCA (Principal Component Analysis)

(saneunaguauw wwizgihauan)

23R AR Atainu % BAIANN % TRIAN
sznay gauNu (Eigen Value) wisilsau wdsUsauazan
(Factor) (Communality) (% of Variance) (% of cumulative)
(h%)

1. 487 8.814 24.5 24.5

2. .637 2.387 6.6 311

3. .585 2.075 58 36.9

4. 524 1.940 5.4 42.3

5., 522 1.597 4.4 46.7

6. 570 1.438 4.0 50.7

7. .600 1.348 3.7 54.4

8. 495 1.295 3.6 58.0
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A U g o’ [ 1 1 o’ 1 [ 8
A1519N 20 ©  AtvdnesdUsenavnazAtAundsUsausaniulunsazasmlsenay

(sanenunaguau lwnwnzgilaeuen)

. Atiuiin ATAN
asAllsenay p _
a9Allsznay wilsisausansanny
(Loading Factor) (Communality)

o asasznaudl 1 AEnsThenuasunnd

1. v32.35(mslivensuasidaafianiy 746 609
nsldevnatnaAeseaen)

2. va2.14(unndliveniBnsguaniies 656 589
PARIANAL LN LEY)

3. va2.38(lifTnenilduduaesls) 641 508

4. v32.130wilbivenmauaiaaiu 574 638
ABn9Fnen)

5. v32.15(unndlildlafeAuanian) 569 591

6. V32.16(unnglluaBunananismngs 535 465
UG

7. v32.29(ninlsaneunaudahifas 528 599
oulasg ‘lsiif";"uﬁumqluu)

e aflsznaud 2 stuugunAnauarAsanaan

8. V32.55(HaINN/HaIATIa8NIADNN 691 545
Tdazaqn)

9. V32.56(einliazenmiinauinl 688 554
Tigzaanlunnsld)

10. V32.54(7{1i\1?'a?'am';‘qmm'§m/ 642 521
ftelaing)
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m‘naﬁ 20: (m9)

» T Qs 1
. ATURUN AR
asalsznau ‘ D
a9Alsenau wilsdgausangauny
(Loading Factor) (Communality)
11. v32 59 @eaaasunauanndiulil) 608 536
12. V32.61(Hnausuniu) 606 AT4

'3 al _ aya 4
e asAstnauy 3 HilauazAanutruigyieunng

13. V32 4(unwndlivaninhaganisa 729 585
azls)

14. v32.6(lifnunndazyinliaanng 574 522
v‘a’uﬂfmiul.mmn&xlun'hLﬁuu";‘aiﬁ)

15. v32.5(ldFunwnditiadulsngn 567 524
vialdnvin T linsusmaiiukase)

16. V32.8(uwndliuandndainisud i) 551 600

17. V32.7(uwdEiminfisnm 548 570

guilauliresiitlszaunisnd
unaliiivangtiat)
18. v32.9(wwieTliuendnsiaaldingn 502 495

Tunnsneunuua i)

e asdsznaud 4 Lamsliuinisrasunng

19. V32.12(uwneT s lunstnau 770 734
tes/ldidaTanaldinona)

20. V32 11(uwnelldnamsaaigann 712 753
M ldudladuwnednaignazeda
vinl)

21. v32.10(unne I dausn 644 600

TunsRendsinw)
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AR 20 (sla)

4
asplsznau

R 1 o
ATUIMUN
4
asalsznay

(Loading Factor)

AR
wusUsausInganny

(Communality)

22.

23.

24.

25.

26.

27.

28.

29.

30.

<] [ ~ o v [v) <
asrlsznaun 5 nalalsasanidaannannaslduassannuAuay

o By A‘ o
V32.67(nddataiwssiaaldgunsnd
mMaunnganiuauldiduiruauuin)

V32.68(narqniArasilaligzann)

] 1 6
asAsznaud 6 nagniaFmilusunmsiiidnsilidussss

v32.41msfatimsdseiuguniw

tasUseiugunwarls M lH
- d' vad =ll

13N la AR NALEY

v32.42(§@ndn1aFuLEnnefidenndd

-
AUAY)

al v o PN <l
'aaﬁﬂ'a‘sn'a'uw 7 ﬂqinﬁq'ﬂ!ﬂ'l.naLL@:WUUU?HW?‘“‘E’\

v32.39( e lunsinen
y ¥ e W
aAftuwandnaals)

v32.70(13n"34n)

877

.871

.874

.855

671

.604

¢ <l a v a
a3AlsTnauy 8 ualnmweasgliuing

v32.2(Awme/M3uvianueaunne
MneadalignmGuuen)
v32.66(ndminsiAuazgruun
FEUTNTANTIV/UAUNN)
v32.43(M3lfiduaarastnsranng
v % dl 1 o v
Wwmtfinnalumisenu vinldgn

WINA2)

610

.558

-.544

.842

.847

.788

763

514

463

.638

455

.685
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r'd a o » Ud WV
54  man1saaszntladeniildgananndeaseileuan
Tulsanegrunatandu
1 ] 4
nannsaneesrlsznauuamslilumnse 21 uasAniminesAlsenay
wazAAMNLLsUsusanf s lusarasfUssnauiuansl3lumns i 22 wudnesmlsenay
ninldgasumndaasdilasuanlulsaneiuisiantu fe
a3AUszNaL® 1) 1ain1slisnnsuesunne
- o P o <
MNAUTENALN 2) HUDUAZANTIUN Y TDIUNNE]
aAtsenaui 3) ansthauasatinaaslsanitly
29AUSENALN 4) AINAZDIAUAZILLLGINALNG
239AUsENALN 5) NNsUserduRuiuasauiy
o« d‘ [ dlv 73 1 o/ Ddl'
29AUsTNaLY 6) A NUsaadufisadldrassaniugay

a9AYsznau® 7) nasgnionwfFuuludunisiiisnisiladiugsss

aAlsznauy 8) usadaunielulsaneuna

d s [ =,
AN9I9N 210 wanTsanARNAlsENaLARLas PCA (Principal Component Analysis)

(sangunaiengy wwizgilaauan)

23R ATANMNTINNY Alainy % uasAaNulTUsuy %UBIAN
dsznau (Communality) | (Eigen Value) (% of Variance) wdsdsauazan
(Factor) (hz) (% of cumulative)

1. .582 7.153 21.7 21.7

2. .685 2.732 8.3 30.0

3. .603 2.082 6.3 36.3

4, .350 1.649 5.0 41.3

5. .666 1.594 4.8 46.1

6. 576 1.518 4.6 50.7

7. 519 1.295 3.9 54.6

8. .632 1.217 37 58.3
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d I :: o 1 ] s 1 a
A15919N 22  ArtamdnasrdsznaunarAtAnndslsudannulunsazesAlsenay

Granennawnty wnazdiheuen)

A :
. ANUINUN ATAH
asAlsznauy ¢ D e
asplsznay wigigausansanny
(Loading Factor) (Communality)

¢ asmlsznaud 1 amsluinnsuasunng

1. v32.12(uwnel s lunng 733 697
dnouddas/dlalamalddnonn)

2. v32. 11(wandldnamsaisannn 729 632
mluiladnunndnmaimaieds
vinld)

3. Va2 7wl fisneawilay 526 350

Tireafivszaunisadmue iy

2/
27gjras)

al o
¢ asilsznaun 2 AlauazArmduigauasunng

4. v32.8(uwnelliuaninfianmsus i) 750 666

5. v32.6(lsiFiunneazvinldang 714 .603
G X | e .
Butheuusaniniunduduvialal)

6. V32.9(unndliuenindaaldinarlunig .700 576
Fnuuualug)

7. va2.5(liFunniliadulsagnide 529 685

wa Mlimsuanusiiuiaia)
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mi’mﬁ 22 : (p9)

|‘¥ a’ U
. ANUINUN ATA2TN
a3ndsEnau ‘ D e
asnalsznau wisdsausansannu

(Loading Factor)

(Communality)

-l [ - =l &
e asAdsznaun 3 anvstleuazaiinuaslsaniu

8 vaisuwneldasunananisnsia
WiprpingT)

9. v32.15(unndlildlavearuanian)

10. V32.35(Mssivansnaazidamieniu
mslde/madnamasensnn)

1. vaisuwdlivenuauafien s

n13iNE)

.740

.659
617

.551

<l a
® 23AUsENAUTN 4 AMNATAIAUARSTTUUAUALIR

12. v32.59(Hi@aedsunaunnniiulyl)

13. Va2.56(Weuinligzana/mnawinli
Tdazaanlunsld

14. V32.58(@ennAminualindAnmane
mausiaswininligzane/dasldamn

o -
NUAUD)

.690
.665

563

d .Y QF
® a3AUsEnaLN 5 N1FUTLINANNUS AT ARUSTY

15. Vv32.29(xnflsenenunaudnlaufas
nulas Tiindumsaling

16. v32.31(fasMnauundiayliny
wnne)

17. v32.38(lifiendlifuduenasls)

.742

514

503

.638

678
.632

.542

579
719

425

672

483

534
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MmN 22 (sia)

asnlsenay

= AT
ATUIUUN
d
asnlsznay

(Loading Factor)

ATAIN
wUsUsIusIngINnY

(Communality)

= o o ' @/ gacl
¢ asrisznaun 6 Analaaniansadldrassiniugau

18.
19.

20.

21.

22.
23.

v32.68(ndaniesasilaliazanm)
e & .
v32.67(ndnRmaansnzsiaaldginsnl

mMaunngfuiuauldaudaaunin)

=l v &5
asdlsznaud 7 nsgniaFmilusunisliismsiliidussss

1 % [

v32.42(§AndlaFurEsnsfidesnd
o

ALBY)

v32.41mstietinstlsziuguninaing

seiugunawals ¥ lFFuLEnsH

TiAR1aINAWBY

.905
.870

.822

744

o .
mﬁﬂizn@uw 8 dAau ﬂi’ﬂﬂﬂﬁiﬂﬂt‘iﬁ“ﬂﬁﬂﬁﬂ

v32.54(Misammauasa/miialine)
v32.57(wraananetiauanmnelyl

viawine duawlddaian)

796
519

.838
.801

.756

638

.740
576
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a P4 o o o ¥ a o o Yo a
55 Nami’;mmzuﬁq'ww‘n'ﬂmnmvgnmd'miugiuusmﬂu
- ¥\
AAUN
uansanaadflsznauiuasBlumsell 23 wazAniminasslszney
wazAaHslsudaniuluwiasesdlsznarfiuanslBlumsad 24 wudtesdlssnau®
dnllgasaunndundFutinisluadiindasil
[ ell [ [ [ = Cs
asAdsznau® 1) gnasdanainisiutiEnisiaeuwne
aafdsenaui 2) naslisnsaectawndanssu
& o p ° P
23ALsznaud 3) HilauazAaudiunnyaadinng
Py ol o o o ay Y . o o
a9Alsznaun 4) feaaladasantaeasansesldeassauiuauay
29AUTZNALN 5) aNNLIAREN
(& ell = e‘ [ %
AALUTTNALN 6) TUATBIWWAZNNNTBATIA

(3 e; 1 1o
avAlsEnaun 7) annsatuaz AN LG

d [ (3 Ll .
M99N 23 : wANTANARIALITENALSREAT PCA (Principal Component Analysis)

(PA%N)

23R ANAINSINN Alainy % vaeAnNulslsu %UBIANN
Usznau | (Communality) | (Eigen Value) (% of Variance) wilsdsqudzan
(Factor) (hz) (% of cumulative)

1. .682 5.413 271 271

2. 548 1.940 9.7 36.8

3. .706 1.587 7.9 44.7

4. 572 1.359 6.8 51.5

5: .634 1.167 5.8 57.3

6. 741 1.083 54 62.7

7. 750 1.010 5.1 67.7
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v
] o

d o/ [ U ] o/ 1 [
AN519N 24 AuamTnesAdsenatnazAtA LU usanfulunsasasAlsenay

(AATN lwrzgilaeuen)

. Antimin ANAN
a9Alsznay p e
asAllsenay wilsisausansannu
(Loading Factor) (Communality)

* asdlsznaud 1 gndriaaimsiuusnsiaauwnd

1. v32.12(unwng e lunrsdnonutiney
Lidalanalddnoon) 854 838

2. v32.10(uwne i Tdausanlunng 826 750
WanAEN)

3. v32.15unnlildlaNemrruanian) 769 745

4. v32. 11w lansaiaunni I 760 690
Tdwdladunnsngasaiedawizaly)

5 @ 13uwlinanmauaiieaiidans 632 751
)
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7. .540 2.061 3.8 61.6

8. 539 1.962 3.6 65.2




s al o -
134 Unyninaznnidveodszvrvuiie lduSnasaniuvsnisaisisugu

d ) ’ol o/ o 1 1 o’ ) o
ANSI9N 32 :  AnnutinasAlsznatuarAtAnulsdsusiiuluusiazasAlsenay

Taanenunaguan) (iloslu)

0 .
) ATUIKUN ATAIH
23nilsznau . D
a9rdsEnay wilstsausansannu
(Loading Factor) (Communality)

o «l < 1Y
e a9alsznaun 1 ‘a‘zuumﬂuLtazamwuamaau’l.utsawenma

1. v32.51(mnlsanennadiuesniuly

ﬁﬁm"umﬂﬁ'ﬂu/ﬁm'mn&nﬁ) 908 892

2. v3z.52(Avunien g F Ay 814 751
ATAINAUE)

3. V32.55(0aaWn/MaemsmaninnAtiem 810 688
lazann)

4. v32.43(nslfiduaneaestsanis/ 764 753

duiinelumisuanu inliign

WINAN)
5. v32.63(gruuniludaainlimunzan) 731 736
6. V3218 udaldldiunismaaann 683 843
unnel)
7. v32.62(Feuadn/Fatiunnniiulil) 571 753
8. v32.46(flaffhedudialute fins 565 473

wanufnuaaniin wnlingn)
9. Vv32.57(Fsamnetinauanneliiies 527 801
pirer) Auawlidnean)
10. V32.27(ndrnunngasidansnaau 504 753
udnlifu
11. V32.61(EnAusuniw) 497 529




ToSu ndasoé M Wuawssm sasnina M uyra dugossa’

A19I9R 32 - (5im)

. Aiawin ATAH
a9Alsznay . D e
asAlsznau wilsusausausannu
(Loading Factor) (Communality)

e asasznauf 2 HilauazAanausrunurasunng

12. V32 11(wandldnanmasmaidaunnin 755 758
Wlhiwiladunnedngaaisnaiady
wiali)

13. v32.14(unneliiuendznsguanuies 738 758
NAINWLUNNETLAD)

14. v32.29(:nTlsaneunaudolifaz 718 680
0wlas WEusunsalu)

15. V32.32(ndanenunaaz Iieninaw) 671 723

16. V32.26(nddunngaz ifeusaiuly 633 .706
M TuadnaAes)

17. Vv32.24(Mala naadineinenaed 626 534
uwwntfazvinlianislaasssuanane
{hulsadafeinulimagnisedld)

18. v32.13(umillivanwauaifeatiig 582 792
N135NEN)

19. v32.9(unvdlduanitdasldinalu 546 539
N N INULA W)

20. V32.23(nE3RNM IR unnER SN 541 715
Feanamlriifluaufinig)




- ey o = =
136 Jrynanaznndveodszvrvuriie ldusSnasaniuvsnasairsismugu

At 32 : (5|)

1 T a’r []
. ATUIRUN ATAIH
asadsznau . . e
a3sadsznay wusysaugansaunu
(Loading Factor) (Communality)

o asdsznaudl 3 armlaandunsesaslfuassaniuauau

21. V32.68(ndriwriasilaliazan) 780 726

22. V32.66(ndamnIndRuazgryme 734 603
FTNINNTDATIV/UBURN)

23. V32.67(ndaRndainsiadld 675 642

gunsainnsunndianiuaulda

ATUIUNIN)
24. V32.69(fnaiAietinazliviuaii) 555 716
25. V32.49(HAanuiAndndialimnaus 549 599
unwnell¥nALLINg)
26. V32.45(1ANFaN1TANTItAe 526 688

iy waned wenuna Faninlsil
wiFerndinnn)
e asdlsznaud 4 nsRamsszuinegliuinmsiugilas
27. v32.53(nsAwiansnsnelaiil/diiat) 665 627
28. v32.22(umeimenunasinna laEu 659 856
RenMAansnmnunsetng #nli
fnalauazndn)
29. V3221 (unneimentnasinyaies 623 760
annniuthelasldamiilidnla

o v o ) =
YI’]]MHQ’J@"J’]NUL’BQN’BWHW??NLLN)




mﬂa‘fl 32: (59)

ToSu udasod M Wuawsswm ddasina M u1d dugoss’ 137

. ArdAWITN AR
23Alsznau p D e
asAsznay wlsisousangannu
(Loading Factor) (Communality)

o asisznaud 4 nsRamsszudneliuinisiudion

30. V32.25(ndrinunmdazdneiasdier 616 705
gunsnintsunng udeidalilusa
NEVBIUT)

31. v32.15unndlildlanearuenian) 569 708

o aslsznavdl 5 nmsgnianFanlusunisliuinisnlaifiusses

32. v32.41n1s0etnssziugunwaing 790 729
Usziuganiwadls inlilsuLEms
TiAseanALEY

33. V32 a(wnsd liuandilnadaalsa 595 778
azls)

34. v32. 12(uwnellfaalunsdnonu 572 836
Haa/lidalemaldidnonm)

35. V32.42(’§’anfiﬁ‘lﬁ‘?uu‘i‘ma“?{ﬁaﬂnfh 563 570
ALAL)

o asdlsznaud 6 yaRnmwaasgliiiinms

36. V32.2(ﬁﬁ~qm/ﬁ‘i‘mvhmwmLwaﬂ"?'{ 616 738
vupselignmEuien)

37. Va2 58(etnnautnusiling Az 554 561
mmuzuazufiatinbinzena/faddio
ﬁumu‘é‘lu)




- - - - -
138 Jmyniuaznnuveods=vrouifeoldusnisantuusnrsarsrsmugu

AN 32 : (i|)

[ 3’ L 1
. ATUINUN ATAIYN
asalsznau . _
asalsznay wigdgausansanny
(Loading Factor) (Communality)

I3 < a v a

o adAlsznauy 6 YyARNMNERdMuSNs

38. V32.48(vinFuuunneisatinGeu -.541 560
WENLNANIRBUNNN/AFIALIEE") NN
Tlswineiaw)

39. v32.5(Lidrunneniladuisagnuiie 540 523
wan M Ilinsusmedutlon
Nuviaza)

4 <l [ as

e asAUsznaun 7 nmsaausu

40. V32.1(fBtvimnradwininii 704 608

Yieamana Nvinggniufies)

41, v32.59(deadasunquniniiulyl) 694 647

o asslsznaud 8 axmahauaslsafiilu

42. V32.44(fnnlaliFimsinmetiaz 679 621
menlqevdala)

43. Va2.47(shidansinmauldaylues 586 637

-l . -4 2/ o J L o
ey M ITMATIUWNEINRas

isriha)




ToSu ugood M @Guawssm ddasnnd m y1d dugossnr’

a o =l o ’ s )
510 uan1simsziifademiliganunnddmsugileluaas

159NN UNALBNT U

HANNTAATIETRNNNANTANARIALENaLSIEAT Principal Component

1 [ v
Analysis Auanaldlumnis199 33 uazAiminesdtsznay uazAtANLUsUIUsINAY

luusiszasdlsznauiuanslily a15199 34 wudn asflsenaunlinasiansiuyndees

¥
guloelufised

avAlsznaui 1)
asmsenaui 2)
asAlsznaudl 3)

avAlsznaui 4)

n1sdeansssudnaunmeiugilon

- o P ° -
3N ﬂﬂi‘::ﬂ’ﬂ‘l_l“n 5) EIN@LL@::F\')'\N‘H’M’] TUADALANE

asplsenaun 6)
avAsznaui 7)

aaAlsenaud 8)

= 1 o
nsigausanlunisinm

¥
annwandanlulanenung

ArNLsenit s siasldfaassoniuauay
feradnazgnieFaulugiunisliduinag

dl 9 = 2 [
sULLEENLeTNT TN IudeaRngilas

91aA N TugIuAT nazaNiluBas

A5 33 : wanisafaasdlszneudaens PCA (Principal Component Analysis)
(Tsanerunaieny) (o)

23R ATAMNTINNY Arlainu % we3ANulssu %UBDIAIN
tsznau {Communality) | (Eigen Value) (% of Variance) wdsdsauazan
(Factor) (hz) (% of cumulative)
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