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Who are Who in Social Network?:
The Diversity of Characteristics and Behaviors

Piyawat Katewongsa™, Sutthida Chuanwan™

Abstract

This article aims to study and analyze the trends and the diversity of the population and
social characteristics of social network users in 2011 -2014. Data from the 2011 -2014 Information
and Communication Technology Survey in Household conducted by the National Statistical Office
of Thailand are used in this study. The samples are population aged 6 years old and over. The
results show that most social network users are still the youth (aged 15-24 years old). It is also
found the increases of social network users among older persons and other age groups. Considering
the location of social network users, urban population especially who lived in central region are
more likely to use social networks than other groups. Both of the frequency and duration of social
networks use has been increasing every year. The main objectives of using social network are for
entertainment purposes, information updates, and chats. Finally, the finding from this study reflects
that “Social Network Society” is becoming larger. The diversity in population characteristics and

behavior among users is becoming more similar to Thailand society.

Keywords: Population and social diversity, Social network, Phubbing society
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