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Conflict and Quarreling in Social Media
during Adolesence

Bhubate Samutachak®, Kullatip Satararuji™*

Abstract

Conflict and quarreling of adolescents in social media has gained increasing attention as the
intensity of their time spent on and interactions within social media escalate. This paper aims
to explore conflicts and quarrels among adolescents in social media and demonstrate that the
popularity of social media usage among adolescents and the specific characteristics of social media
lead to conflicts and quarrels. This study focuses on communication, conflict, and quarreling of
adolescents through social media. Sixteen focus —groups were conducted in Bangkok and Chiang
Mai, with equal numbers of male and female groups, totaling 101 participants. The results reveal
that conflict and quarrel among adolescents mostly concerned relationships among friends
and romantic partners, competition for school grades and socio - economic status. The study also
documents gender aspects of conflict and quarrels in social media in that males are less likely
involved in these disputes than females. In addition, conflict and quarreling are found to be
initiated offline, expanded and intensified in social media, and may culminate in physical and

relational aggression offline.
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