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Thai Migrant Workers in South Korea:
Challenges and Access to Migrant Help Services

Reena Tadee™

Abstract

This paper aims to identify the challenges that Thai migrant workers face while working in
South Korea. It also intends to study about their access to existing assistance. The author reviewed
literature and conducted in-depth interviews with Thai migrant workers in South Korea, stake
holders, and participatory observation during a 1 month ethnographic fieldwork. It is found that
Thai migrant workers in South Korea face many challenges while working in South Korea,
especially undocumented workers whose rights have been violated in many ways e.g. wage
exploitation and abuses etc. Meanwhile, documented workers face problems such as struggling in
job change process. Although there are many existing organizations that help migrant workers in
South Korea, Thai migrant workers still face many obstacles in accessing the available services. For
example, language barrier, limited access to information about available existing organizations, fear
of going out and being arrested and deported etc. Policy recommendations such as giving more
bargaining power in choosing employers and work places, providing more intensive language
training, allowing registration/legalizing for undocumented workers, setting up an organization for
work place inspection etc. may help addressing the challenges that Thai migrant workers face in

South Korea.

Keywords: Thai migrant workers, South Korea, Challenges, Access to help

* Researcher, Institute for Population and Social Research, Mahidol University
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