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Abstract

Today, most working Thai couples rely on child-care services of both
public and private providers to care for their children, particularly those under six
years. However, only a small number of these provide services with high quality
standards. The primary focus of this research is to study the forms and systems of
child care services including factors related to the delivery of child care quality
services. The second objective is to analyze the quality assessment criteria of
child care services, determined by government agencies and compare these with
foreign standards .

Data was collected from 20 child-care centers/schools in Bangkok and
other 4 regions of Thailand, which were identified by the responsible government
units. Data collection methods were included in-dept interview of 19
administrators/owners; interview of 64 caregivers and 97 parents of selected
children aged under 6 years old using questionnaire ; observation of the behavior
and development of 100 children ; and videotape record of child care facilities.

The results showed that the forms of providing quality child-care services
varied widely, depend on the purpose of providing services (e.g. child rearing, child
development/and child education), age groups of children (e.g. infant, toddler or
preschool children), and types of children (e.g. normal or children with special
needs). These services were provided by many ministries, and private sectors.
Factors affecting the quality of child care services were : 1) administrators/managers
are properly trained to provide child services for pre-school children. 2) the
management system emphasizes accountability and efficiency. 3) the services
fostered all aspects of child development by providing the appropriate activities and
services for children in each age group and their interests. 4) the facilities had a very
high nutrition, cleanliness and safety standards. 5) the personnel had a very good
communication skills and relationships with parents and communities, and
continuously monitored and evaluated of child development.

In term of quality assessment, government units in Thailand actually focus on
standards and indicators of inputs and process of child-care services rather than the
outcomes of child development. A good quality child-care center needs to adopt
indicators and/standards from abroad, particularly a clear philosophy and goals
which guide all activities at the center, interactions between children and staff,
interactions between staff themselves, a better recognition of the relationships
between child care staffs and parents to promote their complementary roles and
participation, and also preventing child abuse. Theretore, the quality assessment
units of each related ministry will be worthwhile to specify more indicators and the
minimum acceptable standards regarding such factors in order to guarantee quality
child-care services for young children in Thailand.
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