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Executive Summary

Information, Education and Communication Evaluation of Thailand's
Hepatitis B Immunisation Model Programme

Panee Vong-ek

Sirinan Saiprasert

This study aims at assessing whether or not health education in the
Expianded Programme on Immunisation (EPI) and Hepatitis B Programme has
been carried out as planned. The study explores problems and obstacles in
providing health education through training and education materials of the
“programme to the target population. The findings from the study are expected to be
applied in improving project implementation in the coming year in Chiangmai and in
Cho!buri Province. The study evaluates the health education framework and

training materials produced by the project.

In order to achieve its objectives this study utilises the qualitative approach
as a major tool for data collection, they include

1) Focus Group discussions (Health personnel, mother)

2) Indepth interviews (mother)

3) Non-participant observation (health station, community hospital)

4) Intercept interviews (mother)

5) Self assessment (health personnel, health volunteer)

The findings are as follow :

1. A process of providing health education of EPI in Chiangmai and

Cholburi

Health education of EPI begins when mothers come to the health station or
the hospital for antenatal care. Mothers will be given 2 tatanus toxide (TT)
injecrables. These women are able to mention the TT received though they were not
able to provide more specific details. In cases of hospital deliveries, it was found
that mothers are provided with information on vaccination though no emphasise

was placed on the effectiveness of the immunisation. They knew however that they



™

received the completed dose of TT. After delivery, an appointment is made for the
next vaccination of their infant. On the vaccination day, health education was
provided through video presentations at the hospital.

2. Problems and obstacles in providing health education in Chiangmai and
Cholburi

Major problems, not surprisingly happen in large hospitals such as those in
both provinces. The large number of patients make for a relatively inconducive
atmosphere for health education dissemination

There also exists the problem of miscommunication between hilltribe people
and health personnel in some areas of Chiangmai province. Specifically, the lack
of knowledge concerning the dangers of Hepatitis B poses a potential danger of
such populations being infected.

In Cholburi health personnel were confused with this education programme
as introduced to over-burden them with more work. They were not able to
determine the vaccine effectiveness introduced by the project. They felt that they
had limited training and knowledge and were not qualified to determine vaccine
effectiveness. Many vaccinators were not trained by the project and those that
were did not read the manual by themselves which accounted for their lack of
interest in providing health education concerning the vaccine to patients.

3. Distribution of manuals and mass media communication of the project

There was shown to be no clear policy in distribution of manuals and media
communication to the target population in both provinces. The manuals and media
dissemination produced by the project did not cover the target population : manual
for mothers were difficult to obtain in an interviewed group of mothers. In
addition, utilisation of the manuals and media communication in both provinces
were still unsatisfactory; health personnel will utilise manuals only on training days
and only when they encounter specific problems.



4. Problems and obstacles in utilisation of manuals and media

communication of the project

4.1 Distribution of manuals and media communication did not reach
the target population because of an unclear policy in distribution and lack of
following-up channels of distribution

4.2 In some health stations there was only a limited amount of

manuals, in others they were unavailable for distribution.

4.3 Health personnel were often times confused because of various
pamphlets produced by the Ministry of Public Health. They could not distinguish
which ones belonged to which project. As a result, they became increasingly
disillusioned and uninterested in the workload placed upon them.

4.4 Leaflets for distribution to mothers did not reach some health

personnel because of inadequate distribution channels.

4.5 Posters were fixed at the health promotion section at the
community hospital or at the health station. However, mothers were not interested
in looking at them because of their more immediate concerns about their young
children. '

4.6 Recorded tapes were not available in some villages because they
were kept at the health station and were not sent to the village. In addition, no one
operated these tape recorders in the villages. In cases where there was an operator
he/she would operate only in the morning and not on consecutive days because the
content in the recorded tapes were repeated.

4.7 Transparencies produced for the training of health personnel were

not used because of a lack of an overhead projector.



5. Attitudes of health personnel towards the project

5.1 General attitudes of health personnel in both provinces The
importance of this project can be observed in terms of monthly meetings held in
both provinces. In every meeting the executive staff had to emphasise the
importance of the project to the health personnel. Close supervision by the project
manager from Bangkok and the executive staff in the province enabled facilitation
of all activities of the project. Attitudes towards the referral system of the
vaccinated children were similar in both provinces; that of delayed letters, unclear
addresses. The stratégy to solve these problems are emphasis upon clear
communication in making appointments. If the clients were not able to receive
vaccination, the health personnel would go to the house in some areas. Comments
from Cholburi province were that reports on the Hepatitis B project were duplicated

thus a single substantiated assessment was not possible.

5.2 Attitudes of wvillage health volunteers, village health

communicators and village headmen

Generally speaking, there were similar attitudes in both provinces;
health volunteers were unable to assist health personnel in some aspects related to
the topics that they were trained. They felt that they had less knowledge because of
lack of experience. All had a heavy workload everyday. In Chiangmai village
headmen stated that the responsibility for providing health information should have
been given to health volunteers.

5.3 Attitudes of mothers in both provinces towards vaccination

Mothers in both provinces had a certain degree of knowledge of
vaccination as preventive medicine, they were able to name 5 vaccines

(tuberculosis, pertussis, diphtheria, tetanus, polio).

Measles was mentioned much less because this vaccine was given
in a range of 9-12 months. They also did not realize that completed dosages of all
vaccines was necessary for effective treatment. It was quite surprising that mothers
in Chiangmai could firmly state that if children were not given this OPV, they may

became disabled.



Hepatitis B was also mentioned in terms of appointment. Mothers
said that "the doctor" made an appointment and emphasised that this vaccine was
provided in Chiangmai and Cholburi". Concerning the belief in vaccination, most
mothers believed that "vaccines could effectively prevent diseases posed no danger.
If it was dangerous "the doctor" would not have used it. In addition they believed
that viccinated children would be healthy and immune. It was remarkable that most
mothers firmly recalled the appointment because "the doctor" emphasised during

each visit that they should come to receive the service.

In a group of "vaccined-drop-out children" the major reason was
because they were ill during the date of appointment. A second reason reported by
mothers was that their children became ill after receiving their vaccination. Thus
health education in vaccination is needed in order to provide clearer understanding

and limiting the problem of "drop-outs".

Recommendations for project implementation

1. Health education

1.1 To emphasise health education in the Expanded Programmes on
Immunisation consideration must be given to specific periods in which health
stations operate. For example, during antenatal check-ups at the hospital or health
station recommendations on health education should be given to mothers whom are

obviously eager to know (particularly the first pregnancy) and to utilise.

1.2 Large hospitals should provide videos through the public
anouncement system on health education in disease prevention for children and

immunisation to the mothers, while waiting for services.

1.3 Personnel responsible for training should meet to discuss in detail
specific procedures of implementation in order to acquire consensus in

understanding standardized facilitation at the practical level.

1.4 In cases where trainees of the project were not the actual vaccinators
they should be recommended to inform and to provide all the training materials to

the vaccinators. Continued advice must also be given when any queries may occur.



N

2. Manuals and mass media communication of the project

2.1 The project should clearly formulate its distribution policy and utilise
all its manuals to the target population as well as provide close supervision of its
dissemination.

2.2 Manuals should be continuously distributed during the entire period of
project implementation.

3. Supervision at both the project manager and the provincial executive staff level
should be implemented in terms of advice on academic content of the project to
stimulate confidence of the effectiveness of the vaccine. The supervision should be
continueous and on-going.
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