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Executive Summary

In urban context, Bangkok for example, parents may place
their trust in childcare to look after their children. This study
reveals the reasons behind parents’ decision to use childcare service
that most parents expected to see the proper development in
their children whereas around half said about not having anyone
taking care of theirs. Overall, parents were hopeful of experiencing
quality childcare supports such as various activities that would
contribute proper development of children. Other concerns that

influenced parents’ decision dealt with cleanliness and safety.

Despite the fact that Bangkok has a huge number of both
private and public childcare facilities, parents do not select the
facilities close to their home or workplaces. Maybe, the quality of

nearby childcare and service charges reasons for this.

Indeed, Thailand has its national standard on childcare that
promotes development skills in four aspects, namely physical,

social, spiritual, and infellectual development. This study presents that

VI



parents in overall had satisfaction on services provided by
childcare facilities in Bangkok. However, the trend of safisfaction went
to private childcares more than public ones. The satisfied services
included activities and toys for child development, the number
and quality of feachers and caregivers, and the environment.
Childcares under government agencies offered lower charges than
private childcares, maybe due to limited resource allocation. How
to improve childcares for better accessibility and quality is therefore
a challenge for the country to lay out the policy that will pave

the way for the quality of population.

When considering the urban contfext, accessibility in terms
of geography seems not to be problematic as the high number
and distribution make childcares easily seen anywhere. In terms of
economy, however, social disparity causes children inaccessible to
childcare services and proper development. This is particular
mentioned to parents who cannot take leave their job to take
care of their children, poor families and those living in poor
environment. Some priorities may be given for child development
such as the provision of sufficient toys suitable for children of dif-
ferent ages, improvement of childcare facilities and environment
to serve different activities as well as for safety. Capacity building
for teachers is also suggested in order to deliver creatfive
development activities that will reduce the risk in pre-school

children to have retarded development.

VI
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Abstract

The study of childcare in urban context found that parents
reveals the reasons behind parents’ decision to use childcare
service that most parents expected to see the proper development
in their children whereas around half said about not having
anyone tfaking care of theirs. Despite the fact that Bangkok has
a huge number of both private and public childcare facilities,
parents do not select the facilities close to their home or
workplaces. Maybe, the quality of nearby childcare and service
charges reasons for this. This study presents that parents in overall
had safisfaction on services provided by childcare facilities in
Bangkok. However, the trend of satisfaction went to private
childcares more than public ones. The satisfied services included
activities and toys for child development, the number and guality
of teachers, and the environment. Childcares under government
agencies offered lower charges than private childcares, maybe
due to limited resource allocafion. Indeed, Thailond has its
national standard on childcare that promotes development skills in
four aspects, namely physical, social, spiritual, and infellectual
development. How to improve childcares for better accessibility
and quality is therefore a challenge for the country to lay out

the policy that will pave the way for the quality of population.
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